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SUMMARY

Senior Software Engineer leveraging deep expertise in Cloud service ecosystems to engineer high-performance applications. Proven leader in
centralizing service workflows, upgrading legacy architectures, and implementing automated CI/CD pipelines. Combines sharp technical execution
with Agile leadership to improve overall development velocity and product reliability.

EXPERIENCE

Senior Software Engineer

Far Bank Enterprises June 2023 - Present, Seattle, WA

- Centralized and streamlined maintenance tasks for 13 services, including a wholesale customer order page, using Azure and CI/CD pipelines,
increasing testing by 100% and improving system stability.

- Upgraded all services from .NET 5 to .NET 10, increasing readability and performance.

- Lead in-depth planning and development meetings using Agile methodology, allowing for tracked metrics on deployments and a solid view the
lifecycle of bugs and the ticketing system.

- Spearheaded the integration of advanced monitoring and logging solutions for 10 services, utilizing Azure Monitor, which resulted in a 30%
reduction in incident response times and enhanced diagnostic capabilities.

- Authored extensive documentation on service maintenance and workflows utilizing markdown tools.

- Directed Agile Scrum processes for continual project updates, enabling 25% increase in development velocity and reducing weekly sprint overrun
by 40%, through methodical backlog grooming and sprint planning meetings.

Software Engineer II

mParticle August 2021 - January 2023, New York, NY

- Designed and implemented seamless integration processes between company and Klaviyo APIs for optimized real-time data synchronization and
efficient bulk updates, enhancing overall performance.

- Developed a comprehensive metrics capture system for tracking pull-request durations and build frequencies, utilizing analytical tools and data
pipelines.

- Collaborated with team members to revamp pipeline processes, ensuring secure codebase transitions to CI/CD systems and smooth holiday
blackout periods.

- Developed a comprehensive guide detailing engineering process workflows using Markdown documentation.

- Resolved technical inquiries for both clients and developers, delivering detailed guidance on product functionality and process flows using strong
interpersonal communication skills.

Software Engineer
SkyKick October 2018 - July 2021

- Engineered an updated service architecture for email transfers to Microsoft 365, leveraging C#, Docker, and SQL for enhanced performance.

- Enhanced deployment efficiency from 7 hours to 15 minutes through strategic Terraform script configuration.

- Reduced cloud spend by revising workflows and increasing throughput.

- Developed a streamlined backend for frontend integration, utilizing faster processes and supporting seamless customer migrations to the
Microsoft cloud.

- Enhanced system scalability by automating server provisioning and deployment processes, leading to a 50% reduction in manual intervention and
downtime, leveraging Docker and Azure DevOps.

- Debugged critical system errors that increased processing efficiency by 30% over a 3-month period, utilizing C# and SQL to ensure stable
operation and minimal downtime.

EDUCATION

BA with a focus on Computer Science and Electrical Engineering
Washington State University - Pullman WA - 2018

SKILLS

Hard Skills: C#, Docker, Ling, Asp.net, Razor, Angular, RESTful APIs, Backend Services
Soft Skills: Leadership, Team Management, Workflow Design, Scrum Process, Agile Workflow, DevOps Familiarity, Stand-up Meetings
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